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Front View

Screen

Activity
Link 
Battery

HDMI 1.4 Output
HDMI 1.4 Input

3G-SDI Output 
3G-SDI Input 
Intercom

DC IN Connector 

Analog Audio
Input/Output (right)

Analog Audio 
Input/ Output (left)

Ethernet
Power Button

Settings Button

Back Button

Selection Wheel

Indicators

SD card slot

Removable 
Battery

4 x micro SIM card 
slots :

- Air220
- Air220-5G
- Air320e-5G

Rear View
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1. Remove the rear cover.
	 1a. Press on top. 
	 1b. Remove the cover.

1b

Getting ready

1a

2. Insert the battery (if not already installed).

3. Connect the AC/DC adapter to the unit and connect it to the power 
supply.

4. The battery indicator lights up in green when charging. It turns to 
blue when the unit battery is fully loaded. 
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8. Connect the video input cable (either HDMI or SDI).

6. Insert SIM cards into slots (Air220, Air220-5G and Air320e-5G).

3G-SDI 

HDMI 

5. Insert an SD card 

Class 10 recommended

FAT32 or exFAT

For modem 1: slot 1A or 1B
For modem 2: slot 2A or 2B

7. Place the rear cover back. 
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Press the power button to turn the unit on. 

Turning on the unit

1. Select  and press   to confirm. 

2. Select  and press  to confirm. 

3. Check that video source is Auto. If not, press  

and turn   to select Auto.

The default source is Auto.

5. Press  to confirm. 

Selecting a Video Source

When the unit is ready, the home screen appears:  
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Configuring a Destination Profile

2. Select  and press  to confirm. 

3. Press  to create a new Destination Profile. 

4. Press  to activate the keyboard and compose a 
name for the Destination Profile.

5. Select   and press  to confirm.  

1. Select  and press  to confirm. 

10. Turn   to select   and press  to 
confirm.  

7. Turn  to select the Host field, and press the 
wheel to enter the StreamHub IP address or Host-
name.  

8. Turn  to select the Input field, and press the 
wheel to select Auto (for an Automatic Input
assignment).

9. Turn   to select and enable the Auto-connect 
function. 

6. Turn  to select the Type field, and press to 
select StreamHub as Destination Profile Type.
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1. Select  and press   to confirm. 

The LIVE menu displays information:
2. Turn  to the right to access the Live menu.

Auto-record (ON/ OFF)

Selected Live Profile

Selected Destination Profile

•	 Some indications are displayed:

Network Bitrate

End to End Latency

Source Standard

Live Duration

•	 When Auto-record is ON, additional indications appear:

Remaining Recording 
Time possible on SD 
card

Space used
on SD Card

1. Turn  to the right. 

2. Press  to stop the Live.  

3. Press  again to confirm stopping the Live.  

Starting a Live

Stopping a Live

Selected Record Profile

3. Turn  to the left to select . 

4. Press  to start the live.

5. Turn  to the left for more information. 

Live Duration

Audio Levels
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•	 Some indications are displayed:
Network BitrateAmount and 

percentage of data 
already forwarded (if 

option enabled)

Source Standard

Record Duration

•	 When Auto-forward is ON, additional indications appear:

Remaining Recording 
Time possible on SD 
card

Space used
on SD Card

1. Turn  to the right. 

2. Press  to stop the Record.  

3. Press  again to confirm stopping the Record.  

Stopping a Record

1. Select  and press   to confirm. 

The Record menu displays information:

2. Turn  to access the RECORD menu.

Auto-record (ON/ OFF)

Selected Destination Profile

Starting a Record

Selected Record Profile

3. Turn  to the left to select . 

4. Press  to start the record.

5. Turn  to the left for more information. 

Record Duration

Audio Levels
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Starting a Forward

1. Select  and press  to confirm. 

The FORWARD menu appears:

•	 To forward the last record:

a) Turn   to select . 

b) Press  to confirm.

•	 To forward the all files:

a) Turn   to select . 

b) Press  to confirm.

•	 To forward some specific files:

a) Turn to select   and press   to confirm.

b) Press  to display the SD card content. 

c) Turn  and press it to select files.

d) Long press  to start Forward. 

Stopping a Forward

1. Turn  to the right. 

2. Press  to stop the Forward.  

3. Press  again to confirm stopping the 
Forward.
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Turning off the unit

Long press the power button to turn the unit off. 

All technical documents

Find the user guide and all other technical documents on Haivision 
Info Center at https://doc.haivision.com.




